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ITPABUJIA
IMPEJOCTABJIEHUSI TOCTUHUYHBIX YCJIYT
B I'OCTUBMIUE ITHTEP HHH IIETPO3ABOJICK

1. Obmue monokenus

1.1. Hacrosmue IIpaBuna pa3paGoTaHbl B COOTBETCTBHH C I'PaKIAHCKAM KOJEKCOM PO,
3akonoMm Poccuiickoit ®enepauuu Ne2300-1 ot 07.02.1992 r. «O 3amuTe IIpaB IOTpeOuTeNneiy,
«IIpaBunamMu mpenocTaBIeHHs TOCTMHHYHBIX ycIyr B Poccumiickoli ®exepauumy» (yTBEpXKIEHBI
Iocranosnennem IlpaBurenscrBa Poccmiickoit @epepammuz Ne 1853 or 18.11.2020 r.) |
PEryIMpyIOT OTHOMICHHS B 00JAaCTH NpPEAOCTABICHHS TOCTHHHYHBIX YCIYT B TocTHHHIE [umep
Hun Ilempo3zasoock.

1.2. OcHOBHBIE IOHATHS, HCIIONB3yeMble B HACTOSAIMX [IpaBHIax, 03HAYALOT:

"bponuposanue" — 3akpermierue 3a Ilorpeburenem Homepa (Mecta B HOMEpPE) B TOCTHHHIIE
Ha YCIIOBMSX, ONpPEJCNCHHBIX 3asBKOW 3akasumka wium IloTpeGuTels W MOATBEP)KAEHHEM HTOR
3adBKH €O CTOpoHBl Mcrnonuurens. cmonmmurens o6ssyercst NpenocTaBuTh lloTpeGurermo
(3axasunky) wumerommiics B Hanuauun Homep cooTBercIByOMIEi KaTeropuu, BO3MOXHOCTb
3a0pOHUPOBaTh KOHKpeTHHIH Homep, mpuHajuiexammii mammoit kareropuu, VcmonmHuTeneM He
IPEOCTABIISETCS;

"T'ocTuHuna " - MMYIIECTBEHHBIH KOMIUTEKC (3aHMeE, YacTh 3/aHHs, obopynoBaHHE U HHOE
MMYIIECTBO), NpeHa3HAYEeHHEIH UL OKa3aHus [OCTHHHMYHBIX YCIIYT H HMMEIOUMH HauMEHOBAHHE
Iumep Hnn Ilempo3agoock, pacioNIoxeHHBIH 110 anpecy: 2.[lemposasodck, nn.l azapuna, 0.1,

"T'ocTHHMYHBIE yCTyTH" - KOMILIEKC YCIYT 10 OGECTIEYEHHIO BPEMEHHOIO NIPOXXUBAHUS B
l'ocTuHuIe, BKIIIOYAs COMYTCTBYIOIIHE YCIYTH, EpedeHb KOTOPHIX ompenensercs Vcnonuurenem
¥ NOBOAMTCA 10 cBeieHUs IloTpeOuTens B COOTBETCTBHM C TpeGOBaHHSIMH IeHCTBYIOILETO
3aKOHOJaTEIbCTBA,

"Jlenosur" — JeHeXHBIE CPEACTBA, OILIAYMBaeMble VICIIOIHUTENIO Hotpeburenem wim
3aKa3ynuKoM C HX COTNIaCHs B MOMEHT pasMellneHus B 'OCTHHHIIE B KaUeCTBE CII0c06a 06ecIedeH s
omnars! IloTpebutenem I'ocTmHMYHEIX ycayr u3 pacdera 3000 pyGieit 3a Kaxisie CyTKHU
IIpOXXUBaHUS B ['oCTHHHIIE, HO HE MeHee, YeM 3a 1 cyTku npoxusanus ("HecHimxaeMbrit ocrarok"),
B IIOPSIIIKE, IIPETyCMOTPEHHOM HacTosimumu [ IpaBunamu;

"JlononHuTeNbHbIE TOCTHHHYHEIE yCIyrH" - [OCTHHUYHEIE YCIYIH, CTOMMOCTE KOTOPBIX HE
BKJIIOYEHA B CTOMMOCTB IIPO>KUBaHUS B ['ocTHHUILE;

"3akaz4uk" - pusMUIECKOe MIH IOPHANIECKOE JIULO WM HHIHBHIY ATbHBI IpeAIpUHUMATEb,
HMCIOIUE HAMEPEHHE 3aKa3aTh WM NPUOOpeCTH MO0 3aKas3blBaiollee MM IIPHOOpETAroIee
['ocTHHAYHEIE YCITyTH B COOTBETCTBHH C JIOTOBOPOM 00 OKa3aHMH TOCTHHHYHBIX yeuyr (mamnee -
Horosop) B nons3y ITorpeGures;

"Ucnonautens" — OO0 «Ilumep-Huny, ¢ MECTOM HaXOXIEHHUS IO aIPECy: 2.Ilempo3sasoock,
n.I'azapuna, 0.1, oghuc 379, npenocrasnsromee [Torpebutemo [ocTunnumbIe YCIIyTH;

"MecTHOE BpeMa" — BpeMsl B MECTOPACIIONOKEHHH | OCTHHHUIIEL,

"Homep" — momemenue B I'ocTHHHLE, IpeIHASHAYEHHOE I BPEMEHHOIO IIPOXXUBAHUS U
COOTBETCTBYIOIIEE MapaMeTpaM, YCTaHOBICHHBIM VICHONHUTENEM M KaKHOH OTHeNbHOM
kareropuu Homepos;

"TlorpebuTens" — du3uyeckoe U0, UMEIOIEE HAMEPEHHE 3aKa3aTh U nprobpecta IHO0
3aKaspiBarolnee, nprodpeTaromee (Kak CaMOCTOATENBHO, TAK M 4Yepe3 3aKa3umka) u (mnn)
UCTIONB3yIomee ['OCTHHMYHBIE yCHYrH JUIL JIMYHBIX M HHBIX HYXH, HE CBS3aHHBIX C
OCYINECTBIICHUEM IPEIIPUHUMATEIHCKON JEATENLHOCTH,

"[IpeicKypanTe" — BHYTPEHHHE JIOKQIbHBIE HOPMATHBHBIE aKkThl  VCHOTHHTEN,
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yrBepxaennsle I'enepaneapm qupexropoM OOO «Ilutep-UHEY, B KOTOPBIX YCTaHABIMBAIOTCS:

e kareropuu HoMepoB u ux mapameTpsr;

e Ilensr Homepos (Mect B HoMepax) u nepedeHb ['OCTHHHYHBIX yCuyr, BXoaamux B leny
Homepos (MecT B Homepax);

® CTOMMOCTH IIPEIOCTaBJIEHHs IOIIOJIHUTENBHOrO Mecta B Homepe (IOMOMHHUTENBHOM
KpOBaTH);

® [epeYeHb HMyllecTBa ['OCTHHHIBI H €ro CTOMMOCTb, IOJJICXKAINas BO3MEIIEHHUIO
ITorpeGuTeneM B ciyyae yTpaThl HIIH IIOBpeXIeHuI uMyiecTBa ['octunuisl [Tlorpeburenem;

® [EpPeYeHb U CTOMMOCTH JIOMONHUTENBHBIX TOCTHHUYHBIX yCIyr McmonHuTensd, B TOM
YHCIIe CTOUMOCTH 3aBTPaKa, eclid oH He BKiroueH B I{eny Homepa (Mecta B Homepe).

IlpeiickypaHTl Ha pycCKOM  sI3bIKe  pa3MelleHbl B IIOMENIEHMH | OCTHHHIIBL
NpefHasHaYeHHOM 11 ohOpMIIEHHMs ~ BPEMEHHOro  IpoxuBaHus  [loTpeOutenedt (B
uHpopmanmonHodi mnamke B Cuyx6e pasMmemeHus [OCTHHHIBI), a TaKKe Ha JAPYrHX
pecypcax/Hocutensx Mcnomuurens. IlpeiickypadThl ¢ J[OMOJHWTENBHEIMA TOCTHHHYHBIMA
yciayramu, npenocrasisgeMeiMu B Homepe, Taxke pasmernens! B kaxaom Homepe.

"Bpems 3ae3na" - BpeMs, ycraHoBineHHoe Mcmomuutenem s 3ae3na [lorpebutens — 14:00
o MecTHOMY BpeMeHH;

"Bpems Bble3na (pacueTHBIH wac)' - BpeMs, yCTaHOBIeHHOe McmonmHmTeneM s Bble3fa
Iorpebutens — 12:00 no MecTHOMY BpeMeHH;

"Llena Homepa (mMecta B Homepe)" - Tapud, ompenenseMblii Kak CTOMMOCTH BPEMEHHOIO
MPOXMBAHUSA M MHBIX COIyTCTBYIOIIMX YCIYT, OIpeAeNeHHBIX VICIONHHTEIEM, OKa3bIBAEMBIX 3a
CIMHYIO LEHY 3a CYyTKH, IIPH 3TOM JUId Lenei Hactosmux [IpaBumil, moJ «CyTKamMuy» IIOHMMAeTCs
OPOMEXYTOK BPEMEHHM, Ha4yMHas C BpeMEHH 3ae3fia (Kak STOT TEPMHUH OMpENENIeH BEHIIE) U
3aKaHYHUBass BPEMEHEM BhbI€3Ja (PacCYETHBIM 4acoM) (KaK 3TOT TEPMHUH OIpeAesIeH BEHIIE) JIHS,
clieyrouiero 3a quemM 3aesna Ilorpeburens, a Takxke kaxasle nocnenywomnme 24 (JIBaauars yeTsipe)
yaca JI0 BpeMEHH Bble3]a (PaCYeTHOro yaca) B 1aTy Beie3na [loTpeburens.

2. HMudopmamms 06 yciryrax, nopsaok oopMiIeHus 1 oMJIATH NpokuBannsa B I'ocruHNNE

2.1. HWcnommutens obecrmedmBaeT KpYIJIOCYTOYHOe obcmyxuBanue IloTpeGurenei,
npubbBaonuX B ['ocTuHUIY 1 yObIBafommX 13 [OCTHHUIEL

Pexxum paboTsl mpennpuaTHii OOIECTBEHHOTO MHTaHHs (PecTOpaHoB, 6apoB) I'oCTHHHMIEI
YCTAQHOBJIEH OTAENBHO Ui Ka)XKIOTro INpeANpHATHS W JOBeAeH A0 cBeieHus lloTpeburens B
YCTaHOBJICHHOM [JEHWCTBYIOIIMM 3aKOHONATENLCTBOM Iopsake. Tawke MHGOOPMAIMIO O PEXUME
pabotel mpeaupuATHii obmecTBeHHOro muTaHus I'octuHuubl IToTpeGUTENh MOXET NMOMYYHThH B
Ciyx0e pasMemieHus I oCTHHALBL.

2.2. HWndopmanusa o6 VcnonHuTene u oka3bIBaeMBIX MM YCIyrax pasMelleHa Ha pyCcCKOM
S3BIKE B MOMEIIEHHH ["OCTHHHIIBI, IIpEJHA3HAYEHHOM IS O(OPMIICHHS BPEMEHHOTO HPOKHUBAHUA
ITorpebureneii (B mupopmarmonHoi manke B Ciyx6e pasmenieHds ['OCTHHHULBI) ¥ B KaXKIOM
Homepe, npenHazHayeHHOM IS TIPOXKUBAHHUS.

2.3. Vadopmanus Ha PycCKOM Sf3BIKE O IIOPSIKE NPOXKUBAaHUSA B [OCTHHHMIE, BKIIOYas
Hactosmue IlpaBuia, mpaBmnax moxapHOH O€30IACHOCTH, a TaKXKe IpaBHIax II0Jb30BAHUA
SIIEKTPOOBITOBEIME NpHUOOpaMH pa3MelleHa B HOMeUIEHHH [ OCTHHHIBL, HpeIHA3HAYEHHOM I
odopmnenus BpemeHHoro mpoxuBanus ITorpebureneit (B mupopmanmonnoii manke B Ciryx6e
pasMmerenud ['ocTunuIs).

2.4. ToctuHuIma @peqHa3HAYeHa JUII BPEMEHHOro mpoxuBaHus IloTpeGureneii Ha
cornacoBanubli ¢ ['octununed cpok. Ilocemenue mpoxxuBaronmx B ['octunune ITorpeGureneit
TpeThbUMH JiiaMu paspemero ¢ 07:00 mo 23:00, mpu HaMMYUM TOKYMEHTOB, YIOCTOBEPSIOIIMX
mryHOCTh. [ToceTurensm npoxupatomux B I'octunune ITorpebureneii, BpeMeHHO DONYCKaeMBIM B
HOMeEp, KJIF0Y OT HOMEpa HE BBIIACTC.

2.5. T'ocTMHMYHBIE YCIYTHM HPENOCTABILIOTCS VICIOMHMTENEM HAa OCHOBAHHH JOTOBOPA,
3aKII0YaeMOro B IHCbMEHHOHM Qopme. J[loroBop, 3akmodaemsii wmexay IlotpeGurenem
(3axasumkoM) u VcrionHuTENEM, TOJDKEH COMIEPIKATh:

e  HauMmeHoBauMe McnomHMTEN, OCHOBHOH rOCYIapCTBEHHBINH PETHCTPAOHHEIA HOMED U
UIeHTU(UKAIMOHHBI HOMEP HAJIOTOILIaTe bIIHKA,
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e cBefleHHd O 3aka3zyuke ((hamuius, UMs, OTYECTBO (MPH HATHYHK) GH3UUYECKOTO JIMLA K
CBEICHUsT O JOKYMEHTE, YAOCTOBEPSIOMEM €ro JMYHOCTh, OGOPMICHHOM B YCTaHOBJICHHOM
HOpSJIKE;

e CBEJCHHA O BUIC TIOCTHHHUIIBI, KATETOPUH TOCTHHHUIIBI, YKA3aHHOH B CBHIETEILCTBE O
IPHCBOEHHUHU TOCTHHHUIIBI OIIPEIETIEHHON KaTerOpuH, IIPEI0CTaBIsIeMOM HOMepe (MecTe B HOMepe)
00 azpece rOCTHHHUIBL;

® CBeJIeHMd O KaTeropuM HOMeEpa, LleHe HoMepa (MecTa B HoOMepe), KOJUYECTBE HOMEPOB
(MecT B HOMeEDpE);

e  Mepuoj MpoXxuBaHus B ['ocTunuIlE;

e  BpeMd 3ae3/la U BpeMs BhIe3/a (pacyeTHEI Jac),

e  HHBIE HeOOXOAMMBIE CBeIECHHUS (110 yeMoTpeHuo McmonuuTens).

2.6. TluceMmenHas popma TOTOBOpa CUUTAETCS COONMIOAECHHON B CIIy4ae COCTABJIECHMS OIHOIO
JOKyMEHTa (B TOM 4HUCIE 3JIEKTPOHHOrO), MOIIHUCAHHOIO 2 CTOPOHAMM, WM MOATBEPIKICHUSL
WcnonauteneM 3asBKkH, HampableHHOH 3axasuukoM (Ilotpebutenem) VcmonHUTENO, a TAKKE B
ciydae copepuenus 3akazuukoM (Ilotpebutenem) neficTBuil, HaNpaBIEHHBIX HA MOIYYEHHE YCIyT
(B Tom gucie ymnarta 3akazuukoM (ITorpebureneM) COOTBETCTBYOMIEH CyMMBI MCITONIHUTEIIO).

2.7. bponuposanue Homepor B ['octunmIe ocymectBisiercs VICIOMHATEIEM IPH HATMIHUH
CBOOOTHBIX HOMEPOB IyTEM NPUHATHS 3assBKU Ha OpoHUpoBaHue (nanee — 3asska) ot Ilotpebures
UK 3aKka3dMka IIOCPEACTBOM MOYTOBOH, TeNe)OHHOM M MHOU CBS3H, MO3BOJSIOLIEH JOCTOBEPHO
YCTaHOBHTB, YTO 3asBKa UCXOJUT HETIOCPEICTBEHHO OT [loTpebuTes min 3aKa3yuka.

®opma 3asBku ycranaBnuBaercs Vcmomuurenem (IIpmmoxenne Ne 1 K HacTosIuM
IIpaBunam, npu 3ToM A OpoHHpoBaHUA 4Yepe3 caiiT ['octuHunEl GopMa 3asBKHM yCTaHOBJIEHA Ha
caiiTe, B IOrOBOpe ¢ 3aKa34uKOM MOXeET OBITh yCTaHOBJIEHa CBOS ¢opMa 3asgBKM IS KaxI0ro
3aKa3umKa).

bponupoBanne cumTaeTcs JEHCTBUTENbHBIM C MOMeHTa moiydeHHs IlorpeOurernem
(3axa34mkoM) yBeJOMIICHHUS OT VICHONHHTENA O NOATBEP)XIACHUH OPOHHPOBAHUS, COAEPIKAIIETO
cBeneHusd o HauMeHoBaHMM Mcmomnurens, IloTpebutene (3akasumke), Kareropuu 3aKa3aHHOI'O
Homepa u nene Homepa (mecta B Homepe), cpokax mpoxuBanus B ['oCTHHHIIE, 00 YCIIOBHIX
OpOHUpPOBaHMS, a TAKXKE HHBIE CBEJCHUS, onpeelsieMble VcmoaHuTenemM.

Ilotpeburens (3aka3zdyuk) BIpaBe OTMEHHTH 3asBKy Oe3 MPUMEHEHHS K HEMY KaKHUX-ITHOO
capkiuii no 18:00 mHA 3alIaHMpPOBAaHHOIO 3ae3[a, €CIM MHOM CPOK HeE JIOBEAEH 0 CB €ICHHUSA
ITorpeburens (3aka3urka) B MOMEHT OPOHHPOBAHHUS, THOO MPEAYCMOTPEH JOTOBOPOM.

Ormena 3assku (Otkaz or OponupoBanus Homepa) B IocTuHHIlE OCYHIECTBIAETCS
Wcnonautenem nyrtém npuHatus Otkasa ot OponupoBanuss Homepa or Ilorpeburens wumm
3aKa3ynka IOCPEACTBOM IIOYTOBOM, TeNeOHHOW M HMHON CBS3H, ITO3BOJISIOIIEH JOCTOBEPHO
ycTaHoBUTh, 9yTo OTKa3 oT OpoHupoBaHus Homepa ucxomut HemocpenctBeHHo oT [loTpebutens
WM 3aKa3uuKa.

Q®opma otMensl 3asBku (OTkaza oOT OpOHHpPOBaHHMS HOMEpa) YCTaHABJIMBAETCS
Ucnonautenem (Ilpunoxenne Ne 2 x HacTosmuM IIpaBunam, npu 3ToM s OpOHHPOBAHHUS Yepes
caiit I'octunnnbl popma OTkaza oT GpOHHpPOBaHHS HOMEpa YCTaHOBJIEHA Ha caiiTe, B IOTOBOpE C
3aKa34uKoM MOXeET OBITh ycTaHOBICHa cBos ¢(opma OrTka3a OT GPOHHpPOBAaHHS HOMEpA s
KaXXI0ro 3aka3uuka).

VYcnoBus, MOpAAOK M IOCHEACTBHS OTKasa McmomHuTens B OpPOHHPOBAHHM OIpEIEICHBI
JEHCTBYIOIINM 3aKOHOIATENBCTBOM Poccuiickoii ®enepanuu.

2.8. B I'ocTuHHIlE IPUMEHSIOTCS CIEAYIOIINE BUIH OPOHUPOBAHUS:

2.8.1. rapaHTHpOBaHHOE OpOHHMpPOBaHME — BHUJ OpOHHUPOBaHMSA, MPH KOTOpoM McmonaHuTens
oxugaer IloTpeburens no BpeMeHM Bble3la (pacdeTHOrO 4Yaca) HHS, CICAYIOIEro 3a IHEM
3alIaHMPOBAaHHOTO 3a€371a, NIPH yCJIOBUH BHeceHUs [loTpebuTeneM mwin 3aKa3urKoM ¢ UX COrIacus
aBaHcoBoro miatexa B pasmepe Llensr Homepa (Mecta B Homepe) 3a Bech cpok HpoXXHBaHHS B
I'octunamne nub0 NperoCTaBICHUS PEKBU3UTOB IUIATEXKHOH KapTHI U CIIUCAHHS C HEe ILIATH 3a
¢axTHdeckuii IpocToif HOMepa B CIIydae HECBOSBPEMEHHOrO O0TKa3a OT OPOHHPOBAHMS, OIIO3IaHMS
ui Hesaesza [lorpebGurens.

AsancoBbIi IaTex mpu 6ponuposanun Homepa (Mecta B Homepe) BHocuTcst [TorpeGurenem
uiM 3akasuMKoM C HX COIJlacks He Io3JHee, YeM 3a 72 dYaca JI0 BpeMEHM 3ae3fa [Hs
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3aIJIAaHMPOBAHHOTO 3ae€37]a, €CIIM MHOW CPOK BHECEHHS] aBaHCOBOTO ILIATe)Xa He ObUT OrOBOPEH IpH
OoponupoBanuu. B cnydae, ecnu [loTpebuteneM (3aka3unkoM) He BHECEH aBAHCOBBIMA IIIATEX MK
HE IPENOCTaBJICHbl PEKBU3UTHI ILIATEXHONH KapThl B TEYEHHE YCTAaHOBJICHHOT'O BBHIIIE CpOKa,
OpOHMpPOBaHHME CUMTAETCS HErapaHTHPOBAHHBIM, U K TaKoMy OpOHHPOBaHHMIO IOJJIEKAT
IPUMEHEHHUIO YCIIOBHUS HErapaHTHPOBAHHOTO OpOHUPOBaHMSI, IPEXyCMOTPEHHBIE B 11. 2.6.2 HIKeE.

ITpu pazmemennu IloTpeOuTens, aBaHCOBBIHA IIJIaTEX 3aCUATHIBAETCS B KAYECTBE OILTATHI 3a
Bech cpok npoxxuBanus B Homepe (Mecta B Homepe).

B ciydae HeCBOEBpEeMEHHOro OTKa3a OT OpOHHpOBaHMS, ONO3JaHHMS WIH He3aes3la
[ToTpebuTens, ¢ Hero wiu ¢ 3aka3z4ynKa B3UMaeTcs Iuiarta 3a (akTuyeckuii mpoctoit Homepa (Mecrta
B Homepe), Ho He Gonee Llenst Homepa (Mecta B Homepe) 3a cyTku. ABaHCOBBII IJIaTeX B pazMepe
nenbl Homepa (mecta B Homepe) 3a CyTKH 3acyMTHIBacTCS B KayecTBE ILUIATHI 3a (aKTHUCCKHMA
npoctoit Homepa (Mecta B Homepe).

HecBoeBpeMeHHBIM  OTKa30M OT OpOHHUpPOBAaHHS IPH3HAETCS OTKa3, MOIYYCHHBIH
Ucnonmuaurenem mocie 18:00 yacoB IHs 3amIaHNpOBaHHOTO 3a€3/1a.

Hezaesnom mpusHaercs He mnpubsitue IloTpeburens B momemeHue [ OCTHHHIIE,
IpefHa3HayeHHoe It odopmiieHUsT BpeMeHHoro npoxuBanus I[lorpebureneit (B CimyxOy
pasmenenus ['ocTUHMITBI) O BpeMEHH 3ae3fa OHs, CIEAYIOLIEro 3a JHEM 3alUIaHHPOBAHHOTO
3ae3za.

Ono3nanuem IloTpeburens npusHaercs 3ae3n Ilorpebutens mocne BpeMeHH 3ae3da JTHS
3aIUIaHUPOBAHHOIO 3ae3/la U JO BPEMEHH 3ae3/ia JHS, CIEAYIOIIEro 3a JHEM 3aIlUIaHHPOBAHHOTO
3ae37a.

IIpn omo3nmanum Oonee, yeM Ha 24 dYaca, rapaHTUpPOBaHHOE OpPOHHPOBAHUE OTMEHSIETCS
(moroBop mpekparmiaercs), a ¢ Ilotpebutens (3akasumka) MoXeT OBITh yAep)kaHa IUIaTa 3a
daxtnaecknii mpocroir Homepa (Mecta 8 Homepe), Ho He Gonee Llenst Homepa (Mecta B Homepe).

2.8.2. HerapaHTHpPOBaHHOE OpOHHpPOBaHME - BUJ OPOHHPOBAHUS, MPU KOTOpoM VcromHUATETH
oxupnaet [lorpebutens go 18:00 yacoB qHS 3ae3/1a, IOCIIE YETO JOTOBOP IIpeKpalaeTcs.

IIpn HerapanTHpoBaHHOM OpOHMpPOBaHMM aBaHCOBBIN Iuitarex Ilorpebutenem wmu
3aKa3uuKOM HE BHOCUTCSL.

Ilpn OponupoBaHUM 3aKa3uyMKOM — IOPUJMYECKUM JIMIOM, JHMOO WHAUBHUIYaEHBIM
OpeAnpUHIMaTeNIeM, pa3Mep U CpPOKH BHECEHHMs AaBaHCOBOTO IUIATEXa, M HHBIC YCIJIOBHUS
OpOHUPOBaHMS MOIEKAT MPUMEHEHHIO VICTIoTHUTENEM COTTIaCHO JOTOBOPY ¢ 3aKa34uKOM U MOTYT
OTJIMYAThCA OT YKa3aHHBIX B HacTosmux [IpaBuax.

2.9. 3acenenue [loTpebutens ocylecTBIseTcs NpU YCIOBUU Npeabsanienus [lorpeburenem
JIOKyMEHTAa, YIOCTOBEPSIOIIEr0 €ro JUYHOCTh B COOTBETCTBHUHU € 3aKOHOIATENBHCTBOM Poccuiickoii
®epeparnun, B TOM YUCIE:

e pacnopra TrpaxnanuHa Poccuiickoit ®@enepanuu, yHZOCTOBEPSIOIIETO JHMYHOCTH
rpaxnannHa Poccuiickoii @enepanyu Ha Tepputopun Poccuiickoii @enepanuy;

e rmacnopta rpaxnaannHa CCCP, yIocTOBepsIOIIEro JIMYHOCTh rpaxaaHuHa Poccuiickoif
Oenepanyy, OO 3aMEHBI €0 B YCTAHOBJICHHBIH CpOK Ha IAcHopT TIpaxaaHuHa Poccuifckoit
Oenepanyy;

®  CBUIETENCTBA O POXKIACHUH - IUIS JIMIA, HE JOCTUTIIETo 14-1eTHero Bo3pacra;

e macmopra TrpaxjanuHa Poccuiickoit ®@enmepanuu, yIOCTOBEPSIOIIETO JTHYHOCTH
rpaxnanuHa Poccuiickoit ®epepanuu 3a npezpenamu Poccumiickoilt ®enepanum, - g ana,
IOCTOSIHHO IIPOXKHMBAIOLIEro 3a npeaenamu Poccuiickoit @eneparum;

e  BpPEMEHHOrO yJOCTOBEPEHUS TMYHOCTH rpaxciannHa Poccuiickoit @enepannm;

e [acmopra WHOCTPAaHHOTO TpaXJaHWHA JIMO0 HMHOTO [OKYMEHTa, YCTaHOBJICHHOI'O
denepanbHEIM 3aKOHOM WJIM IPU3HAHHOTO B COOTBETCTBUU C MEXIYHAPOIAHBIM JOTOBOPOM
Poccuiickoit denepanu B KadecTBe JOKYMEHTa, yIOCTOBEPSIOLIETO JIMYHOCTH HWHOCTPAHHOTO
rpaXIaHuHAa;

e  JIOKYMEHTa, BRIJAHHOI'O MHOCTPAHHBIM I'OCYJapCTBOM M IPHU3HAHHOTO B COOTBETCTBHH C
MEXITyHapoaHbIM JoroBopoM Poccuiickoit @enepanuy B KadyecTBe JOKYMEHTA, YIOCTOBEPSIIOIIETO
JMYHOCTE Jin1ia 0e3 rpaXKIaHCTBa;

e  pa3pelleHHs Ha BpeMEHHOE IPOXMBaHUeE JIKIa 0e3 TpakJaHCTBa;
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e  BHJA Ha XHUTEIHCTBO U 03 rpakKIaHCTBa.
HHocTpaHHBIE TOCTH 00S3aHBI IPEABIBIATH MUTPAIIMOHHYIO KapTy.

[Ipu oTcyTcTBMM BBIIIEYKa3aHHBIX JOKYMEHTOB VcnonHuTeNnb BIpaBe OTKa3aTh B
pasMeneHun. Y CIIOBHS, IOPSIOK U MOCIECTBUA 0TKa3a oT JloroBopa omnpezaenessl AeHCTBYIOMUM
3aKoHoAaTeNbcTBOM Poccutickoii @enepanum.

2.10. 3acenenue B TOCTUHHUILY HECOBEPUICHHOJIETHUX I'paXkJaH, HE JOCTUIIIUX 14-1eTHEro
BO3pacTa, OCYIIECTBIIETCS Ha OCHOBAHMU JOKYMEHTOB, YJOCTOBEPSIONMX JIMYHOCTH HaXOISAIIUXCS
BMECTE C HUMH pojuTesneil (yChIHOBHTENEH, ONEKYHOB), COIPOBOXIAIOMIEro JMna (JIUI), IpU
YCJIOBUH MPEJOCTABICHUS TAaKMM COINPOBOXKIAIOUIMM JIMIOM (IMIAMH) COIJIacUs 3aKOHHBIX
mpecTaBuTeNeit (OTHOTO U3 HUX), @ TAKXKE CBUJETENHCTB O POXKICHUU ITUX HECOBEPIIICHHOIETHUX.

3aceneHne B TOCTUHHUIYY HECOBEPIIEHHOJIETHUX I'paXkIaH, JOCTUTIIUX 14-JIeTHEro Bo3pacra, B
OTCYTCTBME HAXOXJEHHS pAOM C HHMMHU 3aKOHHBIX IIPEJICTABUTENIEH OCYyIECTBIAETCS Ha
OCHOBaHUM JOKYMEHTOB, yJOCTOBEPSIOINX JNYHOCTHh 3TUX HECOBEPIICHHOJIETHUX, IIPU YCIIOBUU
IpEeOCTaBIICHUS COTJIACHS 3aKOHHBIX IpeicTaBUTeNe! (OJHOTO U3 HUX).

2.11. l'octuHuna ocymecTBIsIET 0GOpMIICHHE MPOXXUBaHUS U perucrpaiuio [lorpedbureneii,
OpUOBIBAIOIUX B ["OCTHHUILY U YOBIBAIOMIUX U3 HEE KPYTIOCYTOUYHO.

Perucrparus [lotpebureneii, sBustomuxcs rpaxaasamu Poccuiickoit @enepanuu, 1o Mecty
npeObIBaHMs B TOCTHHHUIE OCYIIECTBIISIETCS B COOTBETCTBUU ¢ IIpaBunaMu perucTpaluy U CHATHS
rpaxaan Poccuiickoit denepalyu ¢ perucTpaliMOHHOrO yYeTa Mo MecTy IpeObIBaHHS M MO MECTY
XKUTENbCTBA B mpeaenax Poccuiickoit ®enepaiuu, yTBEpXKICHHBIMH ITOCTaHOBIICHUEM
[MpaButenscTBa Poccuiickoit ®eneparmu ot 17 mronsg 1995 r. N 713 "O6 yrBepxnennn IIpaBun
perucTpauuy u cHATUs rpaxaaH Poccuiickoit ®enepanuu ¢ perucTpallOHHOTO ydeTa MO MECTY
npeObIBaHMS M IO MECTY JKUTENbCTBAa B Ipenenax Poccuiickoit denepaiyu M nepeuHs JHII,
OTBETCTBCHHBIX 3a NIPHEM M IE€pefadyy B OpraHbl PErMCTPAIIOHHOTO Yyd4eTa JOKYMEHTOB M
PETHCTpallid U CHATHS C PETHCTPAIIMOHHOrO ydeTa rpaxiaH Poccuiickoit ®enepanuu mo mecry
npeObIBaHMs U IO MECTY JKUTENbCTBA B mpefenax Poccuiickoit denepanuu”.

[TocranoBka IloTpeOuTeneii, SBIAIOMMXCS HHOCTPAHHBIMHM TIpaKJaHaMM W JHOAMH 0Oe3
rpaXJAaHCTBA, HA ydyeT IO MecTy IpeObiBaHMs B ['OCTHHHIIE M CHATHME HX C ydeTa II0 MECTy
npeObIBaHMsI OCYIIECTBIISIFOTCS B COOTBETCTBUHU ¢ [IpaBmiiaMy OCyIIECTBIECHHS MHIPAIIHIOHHOTO
yueTa HHOCTPaHHBIX IpaxxaaH u Jull 6e3 rpaxaancTsa B Poccuiickoit denepanun, yTBEpKICHHBIMU
nocranoBieHueM llpaBurenscrBa Poccuiickoit @enepanuu ot 15 saBaps 2007 r. N 9 "O mopsiake
OCYINECTBIIEHHS] MHIPAllMOHHOTO Yy4yeTa MHOCTPaHHBIX TpaXJaH M Jun 0e3 rpaxIaHCTBa B
Poccuiickoit ®enepanun".

2.12. Ilpu odopmiennu mnpoxxkuBanus Vcnomnutens Bbigaer lloTpeburemo cuer, omara
KOTOPOTO CYUTAETCS COONIOJCHUEM NHUCEMEHHOH (opMbl J[oroBopa Ha oka3aHue | OCTHHHYHBIX
yeayr. Cuer HOJDKEH COAepXaTh: CBeAeHUsT o HanmMmeHoBaHuu Hcnomaurtens, IlorpeOutene
(3aka3umke), kaTeropuu 3akazaHHoro Homepa u nene Homepa (mMecta B Homepe), cpokax
npoxxuBaHus B ['ocTuHHIIE, 00 yCIOBUIX OpOHHMPOBAHMS, a TAK)KE MHBIE CBEICHUS, ONPEIeIIIeMbIE
Hcnonaurenem.

2.13. cnonuureneM ycTaHOBJIECHA IIOCYTOYHas oIulaTa IpoxuBaHus B Homepe (Ha mMecte B
Homepe). IlogacoBoe mpoXXuBaHUE, a TaKXKe IIOYacoBas Tapu(HKaNUs CTOMMOCTH MPOXUBAHUSA B
[CocTrHHUIIE HE MPeayCMOTPeHbl. MUHUMATBHBIH Tapud Ha npoxuBanue — LleHa HOMepa 3a CyTKH.

Ilena Homepa (Mecta B Homepe) u mepedens ['ocTuHMYHBIX yciyr, Bxoasmux B lleHy
Homepa (MecTa B HoMepe), ycTaHaBIHBaIOTCS AEHCTBYIONIMM COOTBEeTCTBYIomMM IIpelickypanTom
Hcnonuurensi.

Ilensr, ycraHOBIEHHBIE cooTBeTcTBYyromuM [IlpeiickypanTom, auddepeHIMpoBaHbl B
3aBUCHMOCTH OT Kareropum Homepa, KonudecTBa IpPOXHBAIOIMMX B HOMeEpe, MHBIX (paKTopoB,
IEeHCTBYIOT B TedeHHE orpaHHueHHOro BpemeHH. lleHa Homepa (Mecta B Homepe) mns xaxzmoro
Ilotpebutens (3akazuymka) YyCTAaHABIMBAIOTCS B MOMEHT MOATBEPXKJIEHHS OpOHHpPOBaHUS
WcnmomHuTENEM COTJIACHO IEHCTBYIOIEMY Ha Takoi MoMeHT llpelickypaHTy, a mpHu OTCYTCTBHH
IpeIBapUTEILHOTO OpOHHpPOBAaHHUS — B MOMEHT odopmieHus 3ae3na IlorpeOurens coriacHo
[Ipefickypanty, pgeicTByrommeMy Ha MoMeHT pasMemeHus [loTrpebutens. B MoMeHT
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nonarBepxaeHuss OponupoBanus [lorpebutens (3aka3zumk) npuHUMaeT W corjamaercs c¢ LleHoit
Howmepa (Mecta B HoMepe), 1 He BpaBe BOOCJIEACTBHU TpeOOBATh UX U3MEHEHHUS IIPU pa3MEIICHUH
B ['ocTuHUIE.

2.14. C cornacus Ilorpebutens (3aka3uuka) omata Ilemst Homepa (mecta B Howmepe)
IIPOM3BOIUTCS IPH 3aKItoUeHuH JloroBopa B I0JHOM 00BbeME (aBaHCOBBII IUTaTeX B pazmepe LieHsr
Homepa (mecta B Homepe) 3a Bech cpok mpoxuBanus B ['octuruie). Cormacuem Ilotpeburens
(3axa3urka) nmpusHaeTcs noanucanue [lorpedburenem (3akaszunkom) Jloropopa.

C cornacus Ilorpebutens (3akazunka) [lorpebutens B MoMeHT pa3menieHus B ['ocTuHmIe
omnauuBaeT Jlemo3ut. Jlemosut sBiasercsa cnocoboMm obecneueHus omnarel lloTpeOurtenem
JIOnOMTHUTENBHBIX IIATHBIX ['OCTHHHYHBIX YCIIyT, TOTpebiseMbIx UM B ["ocTHHUIIE, B MOXKET OBITh
WCIIOJIb30BaH MpH pacueTe 3a JaHHble JlomonHuTensHble yeiuyrd. [Ipu ucnons3oBanun Jlemoszuta
(TOMHOCTBIO WJIM YaCTHYHO) B Iporecce mpoxuBanus B ['octunmie, [loTpeburens mpousBomut
nononHerne Jlemo3ura 1o Hecumkaemoro ocrarka. [Ipu Beie3ne Ilorpeburens Hencnonp30BaHHasI
cymma Jlemo3uta mojyuiexxut Bo3Bpary Ilorpeburemo. CornacueM Ilorpebutens (3akasumka) Ha
omnary Jlenosura npusHaetcs noanucanue [lorpedburenem (3akaszuuxom) JloroBopa.

[Torpeburens (3aka3dyuk) 0OsA3aH OMIATUTH | OCTHHUYHBIE YCIYTH U MHBIE IUIATHBIE YCIIYTH B
IIOJTHOM O0BEME.

Ilpu ocymectBaeHun pacuetoB ¢ Ilorpebutenem (3akazumkoMm) HcmonmHuTen s BBIIAET
[ToTpeOutento (3aka3umKy) KacCOBBIA 4eK WM JOKYMEHT, O(OpMIICHHBIH Ha OJaHKe CTpOroi
OTYETHOCTH.

[Tnara 3a mpoxxuBaHHE B3UMAETCS B COOTBETCTBHUHU CO BPEMEHEM 3ae3/ia U BpeMEHEM Bhle3la
(pacueTHBIM YacoM), ycTaHOBIeHHbIME McrionHutenem.

B cnyuyae npoxuBanus I[lorpeburenss B Homepe (Ha mecte B Homepe) 24 yaca u MeHee,
HaIpUMep, IPU 3ae3Jie IMOC/ie BpEMEHH 3ae3/a TEeKYIIero JHs, W/WIM BhIC3/Ia 10 BPEMEHH BBIE3/1a
(pacueTHOrO 4Yaca) TEKyIIEro JHs, IIaTa B3UMAaeTcs B pa3Mepe MHHHMalibHOro Tapuda - lleHs
Homepa (mecta B Homepe) HezaBHCHMO OT BpeMeHH ¢akTHyeckoro HaxoxiaeHus [lorpeGurens B
[l'ocTunnne.

K omnare ycnyr VcnomHuTeneM NpHUHUMAIOTCS HANWYHBIE POCCHICKHE PYyOIH, a TakKxKe
0aHKOBCKHE KapThl CIICIYIOMIX IIaTeXHBIX cucTeM: Visa International, Master Card Worldwide,
Pycckuit Crangapt, Diners Club International, American Express u JCB International, China Union
Pay.

2.15. Tlpu Hanu4uu NpeIBapUTEILHOTO OpPOHHUPOBAaHHS Ha TEKYHIyl0 HaTy McmojHuTeNlb
rapaHtapyer npepoctaBuTh llorpeburemo Homep (mMecto B Homepe) k ycTaHOBIEHHOMY
HcnonHuTeneM BpeMeHH 3ae3/a.

IIpu wamuumu cBoGomusix HomepoB (Mect B Homepax) McmomHHTENs MOXET 3aCeNUTh
ITorpebutens o BpeMeHHU 3ae3/a.

[Ipu sTOM, ipu 3acenenun IloTpedburens 10 yCTaHOBIEHHOTO BpeMEHH 3ae3/1a (paHHMit 3ae3])
U IOCJIENYIomEM IpoxuBaHuu B ['ocTHHUIlE ITaTa 3a HOMEpP (MECTO B HOMeEpe) 3a IEepHo] OT
BpPEMEHHM 3aceJIeHHsI I0 BPEMEHH 3ae3/1a B3UMAaeTCs B CIIEAYIOMIEM MIOPSIKE:

- ipu 3acenennn [lotpeburens ¢ 02 gacoB 00 MuHyT o MecTHOMY BpeMeHHU JHS 3ae3fa 0
ycraHoBiIeHHOro BpeMeHH 3ae3na (14:00 mo MectHOMy BpeMeHM) B JONOJHEHHWE K CTOMMOCTHU
IpoXHUBaHUA B3uMaercs Iwiata 3a Homep (Mecro B Homepe) B pasMepe HATHAECATH MPOIEHTOB
Iens1 Homepa (Mecta B Homepe) 3a cyTku.

- pu 3acenennu [Torpebutens no 02 gacos 00 MuHyT Mo MecTHOMY BpeMEHH IHS 3ae3la B
JONIOJIHEHHE K CTOMMOCTH IIPOXKMBaHUs B3uMaeTcs Inata 3a Homep (mecto B Homepe) B pazmepe
cto nponenToB llenst HoMepa (Mecta B HoMepe) 3a cyTku.

2.16.  Ilpu HeoOXomMMOCTH NpOJUIEHUs cpoka mpoxupaHus IloTpeburens o0s3aH 3asBUTH
06 stoM Hcnommuten:o He IO3JHEE BpeMEHHM BbIe3la (pacyeTHOro uaca) IHSA, B KOTOPOM
ITorpebutens nmomxen BbliexaTh W3 [ocTunuipl, U VcnmonHuTenb, NMpH HATUYNH CBOOOJHBIX
HomepoBg, nmposuieBaeT Cpok NpoKUBAHHUS.

Omrara mnpoajeHHus Cpoka MpoXuBaHus npousBogurcs IloTpebuteneM B mOpsAKe,
YCTaHOBJICHHOM BhIlIe B Hactosmux [IpaBunax mans omnatel Llenst Homepa (Mecta B Homepe), u
JoJDKHa OBITH mpousBeneHa ¢ cornacus [lorpebutens Ilotpeburtenem He mo3Hee BpeMEeHH Bhle3a
(pacuyeTHOTO Yaca) aHsA, B KoTopoM IloTpeOuTens mpoaIii NIpOKUBaHUE.

6



He nponnenue IloTpedureneM cpoka NpoXUBaHHS B YCTAHOBJICHHBIH B HACTOSAIIEM ITyHKTE
cpok u/mmu He omara IlorpeOurteneM B mopske, MpexyCMOTPEeHHOM HacTtosiumu IIpaBuiamu
IIPOJUIEHHS CPOKa IPOXKHUBAaHMA - SBIAETCS 3aJepkKoi Bele3na [loTpeOutens u3 ['oOCTHHUIIBL, YTO
naer HMcnonautemo mpaBo TpeboBath OT IloTpeOutens He3aMeIIHTEIBHOIO OCBOOOXKIEHHS,
3aHumaemMoro Ilotpeburtenem Homepa (Mecta B Homepe), a Takxe BiaedeT 3a coOOM MOCIEACTBHS,
yCTaHOBJIEHHBIE B myHKTe 2.17 HacTosmux [IpaBuir.

2.17. B ciyuae 3amepxku Bble3fa IloTpeOuTens mociie yCcTaHOBICHHOIO BpPEMEHM BBIE3Za
(pacyeTHoro wyaca) IulaTa 3a IpOXKHMBaHHE B3uMaeTcs ¢ IloTpeOuTens B CleAyIOMEM IIOPSIKE,
ycTaHoBlIeHHOM McnonuuTenem:

e IIpu BHIE3JIe IIOCIE BPEMEHM BhIe3[a (pacueTHOTO dYaca) TeKy mero aus 1o /8:00 mo
MecTHOMY BpeMeHu TeKymero aHs, IlorpebuteneM mpou3BOAUTCS OIUIaTa MPOXKUBAHUA B pazMepe
natuaecary npoueHtoB Ienst Homepa (Mecta B Homepe) 3a cyTku;

e mpu Belesfe mocie /8:00 mo MectHoMy BpeMeHH TeKymero aHs, [loTpeOurenem
IIPOU3BOAUTCA OILIATa IIPOXKUBaHUS B pasMepe cra npouentoB Llensr Homepa (Mecta 8 Homepe) 3a
CYTKH.

Bo Bcex mepednclieHHBIX B JaHHOM myHKTe ciydasx Ilena Homepa (mecta B Homepe)
oIpeneNnseTcs HCXoad U3 cooTBercTByIomero Ilpefickypanta WcmosmHuTens, IedCTBYIOINEro Ha
IeHb (nmary) Bele3na [lorpebutens ans Bcex IlotpeGureneii (myOmurynbie Tapuden), llena Homepa
(mecta B Homepe), ycTranoBnensas g Ilotpeburens npu 6poHHpOBaHUH, HE TPUMEHSIETCS.

2.18. Ilpu pa3smemenuu aeteit no 2 rem B Homepe BMecTe ¢ poaUTENAMH, IETCKas KpoBaTKa
npenocTaBiaseTcs 6e3 B3MMaHUS JONOJHHUTEIbHOM Iathl. [Ipum sToM Bo3pacT pebeHKa IOKEH
OBITh ITOATBEPXJEH CBUIETENBCTBOM O POXICHHHM WM COOTBETCTBYIOILEH 3allMCBIO B IACIIOPTE
OJHOTO U3 POOUTEIIEH.

Hetu no 12 nem mpoxuBaroT B ogHoM Homepe ¢ compoBOXIaromUMH HUX B3pOCIBIMH O€3
IIPEAOCTABIEHMS MecTa U 6e3 B3UMAaHUs JOIOJIHATEIBHOH MIaThL

3aBTpak A aereit 1o 12 nem, npoxxuBaromux 0e3 npeaoctaBieHus MecTa B oqHoM Homepe ¢
COIIPOBOXKAAIOIIUMHE HMX B3POCIBIMH, NPEIOCTABISETCS OEeTsIM 0Oe3 B3MMaHHS JOIOJHUTEIbHON
1athl, ecinu B Ileny Takoro Homepa BiiItoueHa CTOUMOCTE 3aBTPaKa.

B cnygasx mpemocraBieHHs JOIONMHUTEIFHOU KPOBATH B3MMAeTCS IUIaTa B COOTBETCTBHH C
coorBeTcTByromuM IlIpedickypanrom VcnomnHutens, AeHCTBYIOIMM Ha MOMEHT IOATBEPIKICHHUS
OpoHMpoBaHMs (IpY 3aKa3ze IOIMOJHHUTEIBHOH KPOBaTH NMPH OpOHHpPOBAHHH), JIMOO HA MOMEHT
pasMeleHus (B cilydae 3aka3a JOIOJHHUTENBHOH KpOBaTM B MOMEHT 3ae3ja), MO0 Ha MOMEHT
obpamieHuss ¢ TpeOOBaHHEM IPEIOCTaBUTH JOMOJNHHUTEIBHYIO KpoBarh (B Cilydyae 3aKasa
JOIOJHHUTEIBEHONM KpOBaTd B IIEpHOA IPOXKHBaHHUA). VIcHoNHUTENh BHpaBe OTKa3aTh B
IPeOCTaBICHHH [JOIOJIHUTENBHOM KpoBaTM B Ciydae, eclM ee ycraHoBka B Homepe He
IpeayCMOTpEHA.

3. llopsimok npegocrabiieHusi ['0CTHHHYHBIX YCJIyT

3.1. KauectBo npenocraBiseMbIx ['oCTMHHIIEH YCIyr COOTBETCTBYET YCTAHOBIIEHHBIM
JEUCTBYIOIMM 3aKOHOIATeNBECTBOM P® TpeGoBaHusIM.

3.2. Hcnonmurens mno mnpockbe IloTpebutens o0s3aH Oe3 HOMONHHTENBHON OILIATHI
00ecneunTh CIEAYIONUINE BUIBI YCIIYT:

e  BBI30B CKOPOU IIOMOIIM;

MOJIb30BaHHE METUITMHCKOM allTEUKOii;

nocraska B Homep koppecnionaeHnun, aapecoBannoii Ilorpeburenmo, mo ee moxydeHu;
100y /1Ka K oIlpe/IeIeHHOMY BpEMEHH;

IPEIOCTaBJICHUE KUIISATKA.

Hcnonaurens Ttake mnpenocraiaser Ilorpebutemo 6e3 MONONHUTENBHOM — OILIATHI
CIIEAYIOIMME BHUABI YCIYT, CTOMMOCTh KoTophix BxomuT B Ilemy Homepa (Mecta B Homepe),
YTIBEpXKIEHHBIE cooTBEeTCTBYIOMMM [IpefickypanTom:

e OGecnpoBoaHoit MnTepHeT;

e 3aBTpaK «IIBEACKHH cTON» (B Cilyyae eciid OH BKmoyeH B IleHy Homepa (MecTa B
Howmepe));



®  IPENOCTaBIICHUE TAPKOBOYHOIO MeCTa (IIPU HATUYNH MECT);

®  I0JIb30BaHHE TPEHAXKEPHBIM 3aJIOM.

3.3. Tlotpeburens wMeeT TNpaBO Ha II0Nb30BAHME B  YCTAHOBNEHHOM IOPSIKE
JIOTIOTHATENBHBIMA TOCTHHHYHBIMH ~ YCIYTAMM, OKAa3BIBAeMBIMH  VICIIOJIHMTENEM. Ilepeuens
JlOMOTHATEIbHBIX TOCTHHUYHBIX YCIYT yKa3aH B COOTBETCTBYyIomeM IIpeiickypanTe, pasMeIéHHOM
Ha PyCCKOM S3bIKE B IOMEIICHUH ['OCTHHMIIBI, IpeIHa3HAYCHHOM Ul OGOPMIIEHHS BPEMEHHOTO
npoxusanust [lotpebuteneit (8 unpopmanmonHoit manke B Ciyx6e pasmemenus I'OCTHHHLBI).
HononauTensHble [OCTHHHYHBIE YCIyTHM MPEXOCTABIAIOTCS VCHONHUTENEM TONBKO C COLIACHS
[Torpeburens.

Pacyerer 3a npenocranennele McmonsureneM JIONONHATENBHbIE TOCTHHHYHBIE YCIYTH
ocymecTBIsitOTCs [loTpedureneM Kak HATMYHBIME [ICHEXXHBEIMH CPEACTBAMH, TaK ¥ O GAHKOBCKHM
KapraMm, Kak 3TO HPEAyCMOTPEHO B HacTosmux I[IpaBumax mid omnathl ['OCTHHHYHBIX YCIYT.
Vndopmanus o nopsake omiaTs! JIOMOTHATEIBHBIX TOCTHHAYHBIX YCIYT, pa3MelleHa Ha pyccKoM
A3pIKE B MOMEIICHUH ['OCTMHHMIIBI, peHA3HAYEHHOM [T OQOPMIIEHUS BPEMEHHOTO IPOKHBAHHUS
Hotpeburenei (B undopmarmonnoii nanke B Ciryx6e pazmemenns I'0CTHHHALE).

3.4. VcnonuuTens BIOpaBe B ClIydae HEOOXOAMMOCTH M3MEHATH NOPSIOK U MECTO OKA3aHHUSI
JIOTOTHUTETBHBIX TOCTHHHYHEIX YCIYT, B TOM YUCIIE YCIYT OOIECTBEHHOTO TATAHHUS.

3.5. Hcmonuurens BIpaBe MPOU3BECTH 3aMEHy NPeNOCTaBIeHHOro IloTpebureso Homepa
Ha HoMmep Toii xe kaTeropuu uim Kateropueil BBIIIE B Cllydae, ecu AaHHbii Homep B mpomecce
9KCILTyaTalliy pu3HaH McnonHuTeneM aBapruifHEIM.

ApapuiiHbiM Tpu3HaeTcs HoMep, B IOMeNIEHHMAX KOTOPOrO BEIBICHA HEOGXOIMMOCTH
OCYWIECTBIICHUS  SKCTPEHHBIX  PEMOHTHBIX, CAHUTAPHO-AMUIEMMOJIOTHYECKHX W  HMHBIX
MEPONPUATHH, HAIPABICHHBIX HA YCTPAaHEHHE MPUYMH, CO3JAIOIMX YTPO3y WM MNPESTCTBYIOMIIX
HOpPMaJIbHOMY (Ka4€CTBEHHOMY M 0€30I1aCHOMY) HCIONB30BaHMIO HoMmepa, a TakXe HHBIX
IOMEIIeHNH I ' 0CTHHULIBL, €CITH 3TO NPENATCTBYET K X HOPMAIBHOMY JOCTYITY H 06CITY XKHBAHHIO.

B orom cmyyae VcmonnuTens o6sf3aH HeMeIJIEHHO W3BecTUTH IloTpebGmTens o
HeoOXouMOCTH 0cBoOOXXIeHHs Homepa ¢ ycTaHOBieHHEM CPOKOB TAaKOrO OCBOGOKIEHHS H C
OZHOBPEMEHHBIM TIPEUIOXKEHHEM IN0A0OHoro cBoboanoro Homepa mmi mo6Goro apyroro Ha
yemotpenue Hcnonuutens, Ho 6e3 3aHMKEHHS KaTeropyH IpoxuBadus s [lotpeGuTers.

Hotpeburens 06s13aH 0CBOGOMTE 3aHUMAEMBIii IM aBapuitHbIH HoMmep 0 Havalla yKa3aHHBIX
B HAaCTOSIIEM IIyHKTe paboT, B yCTaHOBJICHHbIE ICIIOIHATENIEM CPOKH.

3.6. Bce pacxompl, o6ycioBneHHBIE 3aMeHOM aBapuitHoro Homepa, OCYIIeCTBISIOTCS 3a
cuer Hcnonuurens. Ilpu necormacum IToTpeGurens Ha 3ameny Homepa eMmy mOmoGHBIM, ©
Ilotpeburenem MNpPOU3BOAATCS BCe HEOOXOMMMBIE pacyeThl, OOYCIOBICHHBIE —JTOCPOYHBIM
OKOHYaHHEM €ro MPOKHUBaHHI.

4.  TIpaBa u ob6sizannoctu IoTpebuTens

4.1. Tlotpeburens Bipase:

e Ilonp3oBarbcs BceMu I OCTHHHYHEBIME YCITyraMu;

e [Ilomyyars moNHYI0 M JOCTOBEpHYIO HHG)OPMALMIO O MpaBHIAX INPOXKHBAHHA B
loctunune, cTonMocTy U nepedHe IoCTHHUYHBIX yCoIyT;

e OO6pamarsca k corpyaaukaM Ciryx0bl pasMeIeHHs 0 BOIPOCAM KadecTBa OKA3aHHBIX
YCIIYT.

4.2. Tlorpeburens obs3aH:

o cobmonare Ilopsmox mpoxwBaHus B ['ocTHHMIE, HpeXyCMOTPEHHBIH HACTOALAMHE
IlpaBuiamMyl 1 HHBIMH JIOKATGHBIME HOPMATHBHBIMH JOKYMEHTaMH VICHOMHHTENS, ¢ KOTOPHIMH
MOXHO O3HAKOMHUTBECS B IOMCIICHMH ['OCTHHMIEL, NpeAHa3HAYEHHOM Ui  OQOpPMICHH
BpeMeHHOro npoxuBaHus [lorpeGurenei (B mEdopmanmonnoi manke B Ciyxbe pa3MemeHHS
I'octuruIE);

e  coOmroAaTh NpaBmiIa MOXapHOM 6€30IacHOCTY;

®  yBaxars IpaBa Apyrux Ilorpebureneii u mocerureneii [oCTHHULBL,

®  OepeXHO OTHOCHUTHCS K MMYIIECTBY M 060Dy I0BAHMIO | OCTHHHIIEL,

®  3aKpBIBAaTh BOJ03a0OPHBIE KPAHBI, OKHA, BHIKIIOYATh CBET U 3JIEKTPOIIPHOOPH;
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e ocBoOOXIaTh HoMep 110 HCTeYEeHUY OIIaYeHHOTO CPOKa MPOXKUBAHUS.

4.3. Tlotpeburemnto 3amnpeniaercs:

e B IeJIIX COONIIOJCHUS NOXXapHOH 6e3omacHOCTH moJk30BaThes B HoMepe ['oCTHHUIB U B
INOMEIIEHUAX M OOINero IOJIb30BaHUS HarpeBaTeNbHBIMH IpuOOpamMu  (KUISATHIBHAKAMH,
3IIEKTPOYaWHUKAMH, 3JIEKTPOIUIUTAMH H T.J.), 32 HCKJIIOYCHHEM IPHOOPOB, HpPEIOCTABICHHBIX
HcnoauureneM;

e IiepesaBaTh IOCTOPOHHMM JIMIIAM KIIIOY OT roctuHIYHOro Homepa;

e KypuUTb B HOMEpax M HHBIX IIOMEHICHUSAX [ OCTHHHIBI, a TaKXe Ha MPHICTarolei
TEPPUTOPUH, 38 UCKIFOUECHIEM CITCIIHATEHO BBIIEICHHBIX MECT IS KyPEHHS;

e [IPUHOCUThP M XpaHUTh OpPYXXHE, B3PHIBYATHIE M JIETKO BOCILIAMEHSIOINHMECS, EIKHE,
AIOBUTHIE, HAPKOTHYECKHE BEIIECTBA U HHBIE OIIACHBIE MPEIMETHI;

e  pa3MelleHHe C )KUBOTHBIMH.

5.  OtBercrBeHHOCTh UcnomuuTens u [loTpeGuTesist

5.1. Hcnonaurens oTBEYaET 3a yTpaTy, HEIOCTAady WM MOBpexaeHue Beweil [Totpeduters,
BHECEHHBIX B ['OCTHHUILY, 32 HCKIIIOYEHHEM JI€HET, HHBIX BAIOTHBIX IIEHHOCTEH, IIEHHBIX OyMmar u
JpYTUX PparoleHHbIX BEIei.

HcnonuuTens oTBevyaeT 3a yTpary IEHET, WHBIX BAIIOTHBIX IEHHOCTEHM, IEHHBIX Oymar u
JpyTUX IparolieHHbIX Bemeil [loTpeburens npu ycaoBuu, €CiIu OHM OBLTH NMPHHATHI VicOTHHTEIEM
Ha XpaHeHue nuOo Obutn momemeHsl IloTpeOureneM B mpepoctaBieHHBIM emy HcmoiHuTtenmemMm
HMHIVBHIYalbHbIN cefip He3aBUCHMO OT TOro, HaxXoIuTcs 3TOT ceiid B ero Homepe winm B mHOM
nomeniesuy I'octuHuIBl. VCHIONMHUTENS OCBOOOXIAETCS OT OTBETCTBEHHOCTH 3a HECOXPAHHOCTH
COIEP>KUMOI0O Takoro ceiidpa, ecnmu NOKaxeT, YTO IO YCIOBHSIM XpaHEHHUS JOCTYI KOro-iubo K
ceiipy 6e3 Bemoma IlorpeOurens OBLT HEBO3MOXEH JMOO CTall BO3MOXHBIM BCIEICTBHE
HETIPEOIOIMMON CHIIBL.

Ilotpebutens, oOHapy XUBUIMH yTpaTy, HEJOCTauy N MOBPEXKACHHE CBOMX Bellel, 00g13an
Oe3 mpoMenseHHs 3asdBUTh 00 3ToM aaMuHHcTpanuu Vcmonnutens. B mpoTuBHOM cliiydae
Hcnonuurens ocBo60XKIaETCS OT OTBETCTBEHHOCTH 32 HECOXPaHHOCTh BEIICH.

Bemy, o6HapyKeHHBIE IIOCTIe BpEMEHH Bhle3/ia (pacyeTHOro yaca) nepconanoM Mcmonuurens
B Homepe, momnexarmeM BBICBOOOXIEHHIO M OIUIaTa 3a KOTOPBIA 3aKOHYMIACH (IIPH 3TOM
IMotpebutens He usBecTHa Cay>x0y pa3MeIIEHHS O MIPOUICHUHU CBOETO IPOXKUBAHUS B HOPSIKE U B
CPOKHM, YCTaHOBJEHHbIE B HacTosmeM [lomoxeHun), MpU3HAIOTCS 3a0BITBIMH M ITOMEINAIOTCS
WcnonuuteneM B KOMHaTy 3aObIThIX Bemiedl [octununpl. IloMmemeHue Beleid Ha XpaHEHHE
OCYILECTBIIIETCS. afMUHUCTpanueit VicionHuTens B NpUCyTCTBHMH NpeacTaBuTeicit Mcmonuurens B
KOJINYECTBE HE MeHee 2 (JByX) YeloBeK, U 0pOpMIIIETCS COOTBETCTBYIOIMUM AKTOM O MOMELICHUM
3a0bITBIX Bemiel [loTpebuTtens Ha xpanenue ([Ipmioxenue Ne 3 x Hactosnum [IpaBunam).

Hcnonuurtens craBur B u3BecTHOCTh IloTpebutens o 3a0BITBIX UM Belax IIO
npenocraBieHHbIM [loTpebuTeneM McnomHUTE IO KOHTAKTHBIM JIAHHEIM.

Hcnmonuutens MOXeT, IPH HAIMYUHM OTAEIBHOrO pacmnopspkeHus IloTpeOutens u mpu
YCIIOBUY IIpeBapuTeNbHOl oruiatel [lorpeburenemM pacxomoB Ha JOCTAaBKY, IPOM3BECTH JOCTABKY
3a0BITHIX BeIlleH 110 aapecy, ykazanHoMmy IloTpeburenem.

3abprThie Bemy xpassrcs VcmonHuteneM B TeueHHe 3 (TpeX) MeCHAILEB B COOTBETCTBHU C
HOPSAAKOM, yTBepXKIeHHbIM ['eHepansabmM qupexkropoM OO0 «Ilutep-HHEY.

ITo mcTeyeHHH yCTaHOBJIEHHOIO BBIIE CpPOKa XpaHeHHs, 3a0biThie IloTpebuTenem Bemu
CUMTAIOTCS HEBOCTPEOOBAHHBIMH M IIOAJIEXKAT YTHIM3AaMH B COOTBETCTBHH C IIOPAIKOM,
yTBepxAeHHBIM | enepanbuemM qupekropoM OO0 «ITutep-UuEY.

5.2. HcnonHutenb B COOTBETCTBUH C 3aKOHOJATeNbCTBOM Poccumiickoit Peneparuu HeceT
OTBETCTBEHHOCTh 3a BpeJ, NPHYMHEHHBIN >KU3HH, 3J0pPOBBI0 WM HMymnecTBy IloTpebutens
BCJIEICTBHE HEJOCTATKOB IPH OKa3aHMHM YCIYr, 3a HEJOCTaTKH OKa3aHHBIX YCIyT, a TaKXe
KOMIIEHCHUPY€ET MOpaJbHbIA Bpel, NpuauHeHHbIH [loTpebuTenmo HapymeHneM ero mpae B IOPSJIKE,
ycTaHoBIeHHOM 3akoHOM P® «O 3amuTe npaB norpebureneiiy.

HcnonmuuTens He HeceT OTBETCTBEHHOCTH mepen [loTpeOuteneM 3a mpsiMble MM KOCBEHHBIE
yOBITKH W/WJIM YIOYIIEHHYIO BBITOAY, BO3HHUKIIYIO BCICICTBHE BPEMEHHOIO OTCYTCTBHS
TeneOHHOH CBs3M W/WINM MOOHIIBHOH (COTOBOI) CBS3M M/MiHM JOCTyma K ceTd VIHTepHET w/Wim
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nepeboeB B HMX OCYIIECTBIEHHM, a Talkke 3a HHBIC OOCTOSTENHCTBA BHE 30HBI KOHTPOJIS
Ucnonuurens.

5.3. Ilotpeburenp, B ciydae yTpaThl WM TOBPEXIEHHS MMYyLIECTBa | OCTHHHIBI, B
COOTBETCTBHHM C 3aKOHOJATeNLCTBOM P@ Bo3memraer ymep6 [ocTuHHIIE B IMOJIHOM oOBEME,
COTJIACHO yTBEpXKIeHHOMY VcmonnuTeneM cooTBeTcTByIOIeMy IIpeiicKypaHTy, a Take HECET
OTBETCTBEHHOCTb 3a HHBIC HAPYUICHHA, B TOM YHCJIE HApYyIICHHS YCTaHOBJIEHHOTO IMACIOPTHO-
BU30BOI0 PEXUMA, a TAKXKe 3apeTa KypPeHH.

HWcnonuutens uMeeT MpaBo 0TKa3aThk B IpemocTaBieHud [loTpebuTenmo yeuyr IocTHHHAIBI B
cuyvasx Hapymenus IlorpeOutenem Hactosmux [lpaBun, HeCBOEBpEMEHHON  OIIATHI
['oCTHHMYHEIX yCIIyT, a TaKKe B CiIydae coBepiueHus [loTpeGuTeNieM MpOTHBOIPABHBIX NEHCTBHIA.

[MTPUJIOXEHU A
1. [Mpunoxenne Ne 1 - dopma 3asBku Ha OGponmposanue Homepa (MecTa B
Homepe).
2. IMpunoxenne Ne 2 — dopma orkasa ot Gpommposanms Homepa (Mecta B
Howmepe).
3. Ipunoxenune Ne 3 — AKT o moMemeHun 3a0bITHIX Beinel IloTpeGuTens Ha
XpaHEeHUe.
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I'. Ilempo3sagoock

S, IlorpeGutenp

[Tpunoxxenue Ne 1
K IlpaBuiiam npenocTaBiieHust
TOCTUHHYHBIX YCITYT

3ASIBKA
Ha 6ponuposanre Homepa

20 1.

, Tpomry 3abponupoBats Homep (mecto B Homepe)

COOTBETCTBUH CO CIICAYIOIIMMH ITOXKCIaHUSIMU

Jlara u Jlara n Tun pasmerenus
Nwms [otpedurens BpeMsI BpeMs . :
P P p King Twin
3ae3a BEIE3/1a
Koan4ecTBO HOMEPOB 10 KATErOPUAM:
Koxa-Bo
Karteropust Homepa Kateropus Homepa Kon-Bo Homepos
HOMEpPOB

IIOHOJIHHTCJIBHBIC NOKEJIAaHUA H KOMMEHTAPUU

Yeayrn, onnaunaembie IloTpedurenem:

Q croumocTs npoxxuBaHus;
O croumocts 3aBTpaKa;

U croumocts JOIIOJIHATENIBHBIX YCIIYT, @ HMCHHO:

Q Bce pacxonsl ITorpeburens;

Crnioco6 omiaTel ycJayr:
O Oesnammuublit pacyer
O HamunuHbIA pacyeT

U 6anxoBckas kapTa (HEOOXOMMMO 3aIIONHUTE aBTOPU3AIMOHHYIO hopmy)

IloTpetuTenn

KonTakTHbIii Teaedon/e-mail
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IIpunosxxenne Ne 2
K IlpaBunam npenocrasiieHus
TOCTUHHYHBIX YCITyT

OTKA3
Ot 6porupoBanus Homepa

I'. Ilempo3zasoock

51, TlorpeGurens , IIPOIY M3MEHUTH/OTMEHUTH OPOHB Ne
T., B COOTBETCTBUU CO CIIEAYIOUIUMH TIOXKETaHHAMU:

20 1.

Jlara u Jaraun Tun pasmemnenus
Nms TloTpedurens BpeMs BpeMs a :
R P P King Twin
3ae3na BBIE3]Ia

KoaunuecTBo HOMEPOB IO KATErOPUAM:

KoJi-Bo

Kareropust Homepa
HOMEpOB

Kateropus Homepa

Kon-Bo nomepos

)IOIIOJ'lHl/lTeJ'leble HMOKETAHMSA 1 KOMMEHTaPHH:

Yeayru, onaunBaemsie IloTpedurenem:

U cromMocTs npokuBaHu;

O croumocTs 3aBTpaka;

U CTOMMOCTB HOIONHATENBHBIX YCITYT, 2 HMEHHO:

Q Bce pacxoxst [loTpebuTens;

Cmocob omiaThbl ycJayr:

Q Gesnammymbii pacyer

Q manuumbli pacuer

U GankoBckas kapra (HeoGXOMMO 3aIONHUTh ABTOPH3ALHOHHYIO hopMmy)

IloTpeduTenn

KonrakThbIii Testedon/e-mail
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Ipunoxenne Ne 3
K IlpaBunam npenocrasienus
TOCTHHHYHBIX yCIIyT

AKT
O momemenuu 3a6bIThIX Bemeii [ToTpebutens Ha XpaHeHue

I'. Ilempo3sasoock 20

Cormacio  Jlorosopy 06 OKasaHMM TOCTHHHYHEIX YCIYT OT ,
IloTpeburemnto (®1O) B mepmonm ¢ o
OBbLIH OKa3aHbI | OCTHHUYHEIE YCITyTH.

Ilocne Bpemenu Bble3sfa (PacdyeTHOro 4daca) MepcoHaloM Mcmonuurens B Howmepe,
IoJIeXaIeM BBICBOOOXKIeHHIO (No ) M oIUlaTa 3a KOTOPBIA 3aKoHYMJach (MU 3TOM
Hotpeburens He u3secTr CiyxOy pasMeIEHHs O IPOUTEHHH CBOETO IPOYKUBAHHS B MOpSIZIKE U B
CPOKH, YCTaHOBJICHHBIE B HacTosweM Ilonoxennn), ObUIM OOHAPY)XXEHBI CIELYIOIIHE BEIIH,
IIPEATIONOXKUTENHHO IpHHaIexamue [loTpeGureo:

B cootserctBuu ¢ IlpaBuiamu NpeqoOCTaBICHHS TOCTHHHYHBIX yenyr Hcnonnurensa ot
, JAHHBIC BEIIM NPHU3HAIOTCA 3a0BITBIMH [loTpeOHMTENEM H IOMEINAIOTCH
Ucnonuurenem B KoMHATy 3a0BITBIX Bemeid I OCTHHMIEL PacCIIOIOKEHHYIO TIO ajpecy: T.
IlerposaBoack, mi.I"arapuna, a.1, komHara , X IOJIJIEXAT XPaHEHHIO B TEUEHHE CPOKA U B
NIOPANIKE, YCTAaHOBJICHHBIMH WHCTpyKIHeld 1o mIpueMy, XpaHEHHIO M BBIAYe 3a0bITHIX Belieil
I'ocTHHUIEL

HacTosmuii AKT cocTaBJjieH:

D.1.0

JoJDKHOCTE

ITonnuce

Jlara
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